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Welcome
Welcome to the East Riding of Yorkshire Council’s Access Guide. The Council

has produced this guide with the assistance of local disability access groups

and forums, to hopefully be of use to both residents and visitors to the area

alike. It provides information about the accessibility of facilities and services

within Bridlington, Goole and Howden town centres. To make the Access

Guide easier to use it has been designed around a limited number 

of symbols intended to be representative of the key facilities you can 

expect to find.

The guide is by no means an exhaustive list of all the accessible facilities

and services within the town centres or within the Council’s area and it is

hoped to include other built up areas in future editions. In addition to

this paper version the guide will be available on the Council’s website and

is also available in Braille, large type and many other languages. For 

assistance with alternative formats, please contact one of the Council’s

Customer Service Centres.

Whilst every effort has been made to ensure that the information

supplied is correct at the time of publication, the Council cannot accept

any liability or responsibility for any errors or omissions that may have been

made. Any business or service included in this guide, does not 

automatically ensure that they are fully compliant with the Disability

Discrimination Act 1995.

For further information regarding any query you may have please contact 

the Building Control Service on 01482 393823, or e-mail them on

Beverley.bc@eastriding.gov.uk or text mobile 07990 510522.
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Background

The East Riding of Yorkshire Council was formed in 1996 and is the largest 

unitary authority in England with an area of 2,415 square kilometres. In 2001

it had a population of 314,113. 

The East Riding includes Holderness which with its 40 mile sweep of North

Sea coastline between Flamborough Head and Spurn Point is the fastest

eroding coastline in Europe. It encompasses the whole of the North Bank

of the Humber Estuary outside the City of Hull and also the area around

Goole south of the Ouse. The chalk escarpment of the Yorkshire Wolds

runs in a crescent from the Humber to the sea at Flamborough Head, its
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typical open rolling landscapes separating the agriculturally rich plain of Holderness to the East

from the equally rich Vale of York to the West. The Western boundary of the East Riding through

the Vale of York is formed by the River Derwent down to its confluence with the River Ouse, and

then along the River Aire to Snaith.

The East Riding includes parts of the outer suburban development of Kingston upon Hull,

including large areas of housing to the West and major industrial areas to the East. The

major free standing towns are the coastal resort of Bridlington, the historic Minster Town

of Beverley and the Port of Goole but there are many other smaller towns and villages 

scattered over its wide area. 
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Agriculture is the traditional mainstay employer. Although the numbers

engaged in agriculture have declined in common with the rest of the 

country, it remains important. Intensive livestock production, particularly

pigs and poultry, is of particular importance. However the East Riding is

also a major industrial area with chemical, aerospace, caravan and 

joinery manufacturers. There is a major gas installation on the coast at

Easington and the port related development at Goole has also been

growing in recent years. Tourism is important. The East Riding has a

rich historical heritage and traditional seaside holiday attractions. The

Country’s first factory retail outlet at Hornsea Freeport is a major day

trip attraction.
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Access for the Disabled

East Riding of Yorkshire Building Control Officers can advise on how to

improve access and facilities for the disabled in existing buildings. From

October 2004 owners of buildings accessed by the public and service

providers will be required to have made permanent alterations to the 

physical fabric of their buildings. The purpose of the Disability

Discrimination Act is to remove any features that make it impossible or

unreasonably difficult for a disabled person to make use of a service.
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East Riding of Yorkshire Customer Service Centres

ACCESS GUIDE

Anlaby. 17 Hull Road. HU10 6SP 

Tel: 01482 654220

Fax: 01482 393385

Beverley. Cross St. HU17 9BA

Tel: 01482 887888

Fax: 01482 393395

Bridlington. Town Hall, Quay Rd. YO16 4LP

Tel: 01262 422500

Fax: 01262 422509

Cottingham. Civic Hall, Market Green.

HU16 5QG

Tel: 01482 843444

Fax: 01482 393425

Driffield. Council Offices, West Garth.

YO25 7TP

Tel: 01377 255556

Fax: 01377 253655

Goole. Council Offices, Church St. DN14 5BG 

Tel: 01405 722000

Fax: 01405 722011

Hedon. 2 New Road. HU12 8DF

Tel: 01482 893555

Fax: 01482 393455

Hessle. Peeler House, Ferriby Road HU13 0RQ

Tel: 01482 629888

Fax: 01482 393465

Howden. 69 Hailgate. DN14 7SX

Tel: 0845 1225000

Fax: 01482 393029

Hornsea. 75 Newbegin HU18 1PA

Tel: 01964 537060

Fax: 01964 537068

Market Weighton. The Old Magistrates Court,

Beverley Road.YO43 1RD

Tel: 0845 1225000

Fax: 01482 393129

Pocklington. Burnby Hall YO4 2QQ

Tel: 01759 302298

Fax: 01759 306722

Withernsea. 243 Queen St. HU19 2HH

Tel: 01964 614477

Fax:01964614249

15



Beverley Town Centre Map
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Toilets

Tourist Information Centre

Bus Station

Rail Station

Map Key

Short Stay

Medium Stay

Long Stay

Weekend / Bank Holiday Only
Medium Stay

Visitors are advised that all streets in 
and around Beverley town centre are 
in the Controlled Parking Zone. 
Parking is limited to either one or two 
hours and drivers are advised to 
check individual street signs carefully, 
when parking in street locations.

Car Parking
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Map Key
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Visitors are advised that all streets in 
and around Beverley town centre are 
in the Controlled Parking Zone. 
Parking is limited to either one or two 
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check individual street signs carefully, 
when parking in street locations.
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Bridlington Town Centre Map
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Key to Symbols

C Level access at entrance

A Ramped access

B Steps at entrance

B Disabled persons toilet

C Facilities for visually impaired

D Facilities for hearing impaired

V Assistance dogs welcome

BANKS

Abbey
20-22 Toll Gavel, Beverley HU17 9AP
Tel: 0845 765 4321

CACDV

Bradford & Bingley
31 Boothferry Road, Goole DN14 5DE
Tel: 01405 769773
Main Contact: Ms Karen Mitchell - Manager

CCDV
Bradford & Bingley Plc
49 Market Place, Beverley HU17 8EA
Tel: 01482 867940
Main Contact: Ms Anne Bennett - Manager

CBCDV
Lloyds TSB Bank Plc
Boothferry Road, Goole DN14 6EY
Tel: 0845 300 0000
Main Contact: Branch Manager

Lloyds TSB Bank Plc
14-17 Market Place, Beverley HU17 8BD
Tel: 0845 300 0000

Lloyds TSB Bank Plc
1 Manor Street, Bridlington YO15 2RS
Tel: 0845 300 0000

NatWest
13 Boothferry Road, Goole DN14 5DE
Tel: 0870 001 1226

ABDV
NatWest
21 Market Place, Howden, Goole DN14 7BL
Tel: 0845 366 1951
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BUILDING SOCIETIES

Beverley Building Society
57 Market Place, Beverley HU17 8AA
Tel: 01482 881510
Main Contact: Ms J Hall - Operations Manager

CACDV
Nationwide Building Society
26 Boothferry Road, Goole DN14 5DN
Tel: 01405 660000
Main Contact: Ms L Humphrey - Manager

CCDV
CAFÉS

Atrium Cafe
2-3 Cross Street, Beverley HU17 9AX
Tel: 01482 872143
Main Contact: Mr David Bradley - Manager

CV
Bean There
12 Wellington Road, Bridlington YO15 2BG
Tel: 01262 679800
Main Contact: Ms K Wheelwright - Manager

CV

Boat House Cafe
41 Hilderthorpe Road

Bridlington YO15 3AZ

Tel: 01262 673563

Main Contact: Mr G Winning - Proprietor

BV
Brid Bay Cafe
1B North Marine Drive,

Bridlington YO15 2JF

Tel: 01262 675415

Main Contact: Ms Maggie Othick - Proprietor

CBV
Christines Diner
Boothferry Road, Howden, Goole DN14 7EF

Tel: 01430 430409

Main Contact: Mrs C Leaworthy - Manager

CBV
The Golden Anchor Cafe Ltd
91 Promenade, Bridlington YO15 2QJ

Tel: 01262 400430

Main Contact: Mrs Jenny Boldrini - Director

CV
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Headlands
Lighthouse Road, Flamborough, Bridlington YO15 1AR
Tel: 01262 851020
Main Contact: Mr D Gould - Manager

AV
Jeromes
Garrison Street, Bridlington YO15 2NU
Tel: 01262 671881

CBBCV
Marina Cafe
16-18 South Marine Drive, Bridlington YO15 3BZ
Tel: 01262 674076
Main Contact: Ms Jackson - Manager

CBCV
Mary’s
3 Princess Terrace, Bridlington YO15 2RD
Tel: 01262 424706
Main Contact: Ms Mary Cartwright - Manager

CV
May’s
Unit 3F, Bessingby Industrial Estate
Bridlington YO16 4SJ
Tel: 01262 670707

CBV

The Old Forge Tea Room
30 Main Street, Sewerby

Bridlington YO15 1EQ

Tel: 01262 672684

Main Contact: Ms Louise Ripley - 

Manager / Lease holder

CBV
Perk Up
85 High Street, Bridlington YO16 4PN

Tel: 01262 400555

Main Contact: Ms Marie Marshall - Manager

BV
Station Buffet
Station Approach, Bridlington YO15 3EP

Tel: 01262 673709

Cafe and bar.

CV
Tea Cosy
37 Highgate, Beverley HU17 0DN

Tel: 01482 868577

Main Contact: Mr Gary Mason - Proprietor

ABV
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CAR SPARES / 
MOTOR FACTORS

D & P Motor Factors Ltd
Larsen Road, Goole DN14 6XF
Tel: 01405 764651
Main Contact: Mr David Boon - Director

CHARITABLE / VOLUNTARY
ORGANISATIONS

Age Concern
12A Prospect Street, Bridlington YO15 2AL
Tel: 01262 400170
Main Contact: Ms Charlotte Axford - Manager

CCDV
Age Concern East Riding Of Yorkshire
Morley’s Cottage, Morley’s Yard, Walkergate
Beverley HU17 9BY
Tel: 01482 869181
1 step inside.

CV
Beverley Consolidated Charity
22 Wilbert Lane, Beverley HU17 0AG
Tel: 01482 881052
Main Contact: Mrs S Hall - Chief Executive

CV

British Heart Foundation
49 King Street, Bridlington YO15 2DN

Tel: 01262 677702

Main Contact: Ms V Farmer - Manageress

CACV
Cats Protection
221 Hull Road, Woodmansey, Beverley HU17 0TR

Tel: 01482 861866

Main Contact: Mrs S Rees - Branch Co-ordinator

BV
Cherry Tree Community Association
117 Cherry Tree Lane, Beverley HU17 0AY

Tel: 01482 871993

Main Contact: Ms Sylvia Law - Admin Worker

CABB
East Riding Young Farmers Club
Agriculture House, Walkergate

Beverley HU17 9EP

Tel: 01482 882133

No facilities for disabled.

B
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East Yorkshire Federation 
Of Women’s Institutes
2B Railway Street, Beverley HU17 0DX
Tel: 01482 860626
Main Contact: Mrs E Watson - Federation Secretary

BV
Friends Of The Elderly
Community Resource Centre
4-6 Victoria Road, Bridlington YO15 2BW
Tel: 01262 608221
Main Contact: Mrs J Sayles - Co-ordinator
Offering friendship/support to help elderly
people live independently at home.

ABCDV
Goole YMCA
Edinburgh Court, Edinburgh Street
Goole DN14 5EH
Tel: 01405 780578
Main Contact: Ms P Nichols - Chief Executive

CBV
The Green Team
The Courtyard, Boothferry Road, Goole DN14 6AE
Tel: 01405 837126
Main Contact: Ms Elaine Pittaway - 
Project Co-ordinator

ABV

Home-Start
The Courtyard, Boothferry Road, Goole DN14 6AE
Tel: 01405 769966
Main Contact: Mrs J Pert - Organiser

CABBCDV
Home-Start
37-41 High Street, Bridlington YO16 4PR
Tel: 01262 605020
Main Contact: Mrs C Redding - Senior Organiser

BV
Hull & East Yorkshire Mind
The Courtyard, Boothferry Road, Goole DN14 6AE
Tel: 01405 837130

BBCDV
Mencap Advocacy Service
Agriculture House, Walkergate, Beverley HU17 9EP
Tel: 01482 867659

ABV
Mind
4-6 Victoria Road, Bridlington YO15 2BW
Tel: 01262 401713
Main Contact: Ms S Hester - Development Worker

CABCDV
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The Moorlands
16A Moorland Road, Goole DN14 5UA
Tel: 01405 768111
Main Contact: Mr Mike Shearer - 
Community Development Worker

CBV
PAGER
Bridlington Resource Centre, 6 Victoria Road
Bridlington YO15 2BW
Tel: 01262 409020
Main Contact: Mrs J Wormwell MBE - Secretary
Lift on the 1st floor.

CBCDV
Real Aid
Unit 6B, Beverly Business Park
Oldbeck Road, Beverley HU17 0JW
Tel: 01482 880660
Main Contact: Mr C Raine - Director

BV
Royal National Lifeboat Institution
Lifeboat House, South Marine Drive
Bridlington YO15 3JJ
Tel: 01262 672450
Main Contact: Mr S Micky - Cockswain Mechanic

CCD

CHARITY SHOPS

British Heart Foundation
20 Boothferry Road, Goole DN14 5DA
Tel: 01405 720414
Main Contact: Ms E Braithwaite - Manager
Retail charity shop.

ABCDV
Cancer Research UK
19 Boothferry Road, Goole DN14 5DE
Tel: 01405 761513
Main Contact: Ms Sally Mell - Manager

ABV
CHEMISTS & PHARMACIES

Alliance Pharmacy
41 Promenade, Bridlington YO15 2PY
Tel: 01262 672706
Main Contact: Ms Magda Kiss - Manager

CDV
Boots The Chemists
Units 9-10, Wesley Square, Goole DN14 5EZ
Tel: 01405 764118
Main Contact: Ms Jenine Granger - Manager

CCDV



27ACCESS GUIDE

Boots The Chemists
15-17 Toll Gavel, Beverley HU17 9AA
Tel: 01482 881583
Main Contact: Ms Charotte Hara - Manager

CCDV
Boots The Chemists
9-13 Promenade, Bridlington YO15 2PY
Tel: 01262 673202
Main Contact: Ms Laura Sexton - Manager

CDV
Coggrave Chemist
86 Boothferry Road, Goole DN14 6AD
Tel: 01405 763282
Main Contact: Mr Nigel Drummand - Partner

CV
Hengate Pharmacy
24 Hengate, Beverley HU17 8BN
Tel: 01482 868208
Main Contact: Mr P Kitching - Manager

CV
Leven Pharmacy
29 High Stile, Leven, Beverley HU17 5NL
Tel: 01964 544006

CV

Lloyds Pharmacy
1 Samman Road, Beverley HU17 0BS
Tel: 01482 868317

ACDV
Molescroft Pharmacy
Pighill Lane, Beverley HU17 7JY
Tel: 01482 886294
Main Contact: Mr David Wilson - Manager

CCV
Moss Chemists
27 Bridgegate, Howden, Goole DN14 7AA
Tel: 01430 430297
Main Contact: Mr Midoni Johane - Manager

CACDV
N & J Drummond
Alfreds Place, Swinefleet Road, Goole DN14 5RN
Tel: 01405 765673
Main Contact: Mrs Drummond - Co-manager

CCDV
Old Town Chemist
64A High Street, Bridlington YO16 4PZ
Tel: 01262 676847
Main Contact: Ms Julie Davies - Supervisor

CCDV






