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NEWQUAY
CORNWALL

AITRPORT

NOW YOU CAN FLY
DIRECT FROM NEWQUAY

to all these exc/"f/'hg destinatrons!
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Regular LOW COST flights
throughout the UK and Eire!

Never has it been easier to visit friends or relatives in
far-flung parts of the country, enjoy a shopping trip to
London or a weekend break in Dublin, attend a business
meeting in Leeds or connect to international flights at
other major airports.

Newquay Airport is Growing!

Currently underway at Newquay e Construction of a new

Cornwall Airport is a £3 million conservatory style arrivals lobby.
Terminal expansion set for e The creation of a new main
completion this year. entrance at the western end of the

terminal building.
* 100 additional car parking spaces.

The airport expansion includes:

* A single storey extension on
the east elevation increasing * New drop-off zones and taxi rank.

the building footprint by
approximately 20%.

Visit our website at www.newquay-ail’po"t-co'uk
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44 reasons why you don’t
need to be a student to
benefit from a University

University College

FALMOUTH
®

Business services:

» 3D design

3D laser scanning

e advertising

« art project management
e avid edit suites

e business hot desking

* CAD modelling

e ceramic decal printing

o digital fabric printing

« editing & proof reading
« exterior/landscape design
e graphic design

e illustration

e jacquard loom

e laser cutting

e media equipment hire

e photography

e photographic equipment hire
« professional writing

e rapid protoyping/milling
o television studio

e video production

Enquiries: 01326 370 444
business@falmouth.ac.uk
www.falmouth.ac.uk

©

UNIVERSITY OF

EXETER

Business services:

« analytical services

o computer modelling

e conservation biology

e contaminated land

e cornish studies

o cornwall audio visual archive
« creative writing

e data processing

e ecology

« ecotourism and biodiversity
e energy policy/strategy

o forensic geoscience

e geoarchaeology

e geomechanics

o GIS

e health, safety, risk assessment

o materials separation/characterisation

e mineral processing
e renewable energy
e sample preparation
e surveying

» wave modelling

Enquiries: 01326 371802
cornwall-business@ex.ac.uk
www.exeter.ac.uk

COMBINED UNIVERSITIES IN CORNWALL

3009145



SITES & PREMISES NORTH CORNWALL

BUSINESS GROWTH DISTRICT COUNCIL HY “
JOB SKILLS — —

Nurturing Quality Businesses

“First class office space with broadband access in a
central location - just perfect for our business”

Traci, Organic South West

Thowmk voul

Contact Catherine Smith or David Chadwick,
Telephone: 01208 265633, Email: edu@ncdc.gov.uk
Economic Development Unit, Strategy & Regeneration
3/5 Barn Lane, Bodmin, Cornwall PL31 ILZ

www.ncdc.gov.uk

3009510
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Made with... m —

Cornish Beef, Cornish potatoes, onions PROUD TO SUPPORT
& swedes, flour from Cornish wheat LOCAL AGRICULTURE

Cornish know-how!

3007440
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CORNWALL

Working for Cornwall COUNTY COUNCIL,
Road building, resurfacing and civil engineering Road and car park marking
Maintenance of roads and drainage Installation of safe play surfaces
Cornish hedging and masonry walling Estate Road, Development
Playground construction and resurfacing Vehicle and plant maintenance

is the County Council’s civil engineering and highway maintenance contractor and has been providing
services for Cornwall for over one hundred years.

is actively involved in road safety undertaking safety, traffic calming and highway improvement schemes
as well as the maintenance of the County’s highway network.

is delighted to support Cornwall County Council’s Road Safety Guide.

CORMAC Customer Services

3008153
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We make it happen

hands on finance for business

You have a business you want to grow, start or buy.
Perhaps it's a service'that you've developed and now
is the time to.get it into the market place.

e Commercial finance from as little as £10,000 to £1 million
e We can work alongside your other funders

Call Rob Seymour
or Mike Wall on
01872 272288

www.financecornwall.co.uk

Finance Cornwall
14 High Cross, Truro
Cornwall TRI 2A)
01872 272288

FINANCE

Finance Cornwall funds are managed by Finance Cornwall Fund Managers Limited

E which is authorised and regulated by the Financial Services Authority.

Finance Cornwall is part funded by the European Regional Development Fund.

We're called Finance Cornwall and that’s what we do

3009125
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CORNWALL

BUSINESS SCHOOL

Make your training budget
go further with Cormwall
Business School — the leaders
in business skills training.

We have a wide range of courses 1o choose from
in the foliowing areas:

1 Management Development

0 Business Skills

1 Health and Safety

1 Firse Aid

1 Environment

Why choose Cornwall Business School?

1 Pass rates above the national average

¥ Bespokie open courses, in-company courses,
tailored training solutions, consultancy, coaching
and mentoring

I Professional Discussion = achbeve NVOs simply
by talking to Cornwall Business Schoal

1 Insights business skills workshops including
100 toolkits

1 Expert trainers with current business experience

1 Access to a wide range of funding to make
training more cost effective

For more information please contact:
Freephone: 0BO0 731 7594
chs{st-austell.ac.uk

wivw.cbs.ac.uk

Ciodiepe Mozon Treotny opyportunded o of Broogh fsgh quaity
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MANUFACTURERS AND SUPPLIERS OF
QUALITY FREE STANDING, TRADITIONAL
AND CONTEMPORARY BATHS

The Public Bath Company Ltd

Unit A, St Erth Industrial Estate,
Hayle, Cornwall, TR27 6LP.
Tel: 01736 754417 Fax: 01736 754435
Email: enquiries@thepublicbath.co.uk

3007685




Welcome

A very warm welcome to the 2006/07
edition of the Cornwall Business Directory
which incorporates the details of 2,500
Cornish businesses.

As in past years, we are grateful for the
support provided to this publication by the
various advertisers who have taken space
in this edition. Without their support, the
publication of this valuable directory would
not be possible.

As we approach the end of the 2000 - 2006
Objective One programme, we can look
back with pride on the number of significant
new investments which have occurred in
Cornwall during this period and whose
economic impact is now beginning to show
through. These include the huge investment
in the development of the Combined
Universities in Cornwall, bringing university
level opportunity to students in the county;
the continued development of the Eden
Project as a world-class educational and
tourism venue - the ground-breaking actnow
broadband initiative; investment into new
business premises right across the county
which will come on stream over the next few
years, and the Cornwall Pure Business inward
investment programme which is beginning
to have success in raising perceptions that
Cornwall is a serious place to do business.

We now look forward to the next stage of
European funding which is due to begin in
2007. The central theme of this funding will
be investment to enhance the competitiveness
of our business community by encouraging
the development of a knowledge economy.
That’s not to say that traditional businesses
have no place in the new Cornwall but, in the
fast moving environment of the twenty-first
century marketplace, businesses of all
types have to make maximum use of new
techniques and new thinking to keep ahead
of the competition, to develop new products
and to break into new markets.

Key to the success of businesses which have
their home in the county is their effectiveness
in grasping opportunities to generate
increased sales revenue both inside and
outside the county. This directory is one of

the means of letting people know that the
Cornish businesses listed are well and truly
open for business.

We will distribute around 3,000 copies of this
directory at appropriate locations and events
inside and outside the county and, through
this activity, will support the development
efforts of the businesses listed on the pages
which follow.

Cornwall Enterprise, the instigator of the
directory, provides a range of discrete
business support services, namely: acthow
(broadband services), Let’s Profl.T! (bespoke
ICT training), Enterprise Edge (market and
competitor research), Cornwall Pure Business
(inward investment), Tenders in Cornwall
(tenders access and advice service), sector
development, skills development and also
works in close co-operation with other
business support agencies, in particular,
Business Link, the South West Regional
Development Agency and the Combined
Universities business support team.

If you would like to purchase a CD-ROM
version of this directory, which will allow
use for mail merge operations, you can
subscribe on-line at www.enterprise-edge.co.uk
or contact 0800 052 3942.

Please keep this directory in a safe place
and make good use of it.

John Berry, Managing Director
Cornwall Enterprise
www.cornwallenterprise.co.uk
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carpet & turpiture are ouse

SPECIALISTS IN ALL QUALITIES & TYPES
OF FLOORING FOR TRADE OR DOMESTIC

A

I "% YOUR SPECIALIST SUPPLIER OF ALL TYPES OF FLOORING FOR
RESTAURANTS, BARS, CLUBS, HOTELS, WORKSHOPS,
KITCHENS, POOL SIDES AND OTHER APPLICATIONS.

EVERYONE’S WELCOME AT OUR TRADE WAREHOUSE

South West Carpets Ltd ¢ Treloggan Ind. Est
Newquay * Cornwall TR7 28X

Telephone: 01637 872023
www.southwestcarpets.com

ERKIER

Kier Western Main Contractor
for the
CORNWALL & DEVON MEDIA
PENZANCE PFI
JOHN KEAY HOUSE
DOUBLETREES HOSTEL
TRAVELODGE, ST. AUSTELL
HARMSWORTH HOUSE, LEMON
QUAY and many more

Is pleased to be part of the regeneration
of Cornwall’s economic growth and add their
support to Cornwall Means Business.

For more information on the services we can
provide contact:

Mr John Alton
Kier Western, No. 1 Victoria Wharf
Truro, TRI TQH
Tel No: 01872 274373 Fax No: 01872 223 900
email:info.truro@kier.co.uk
www.kier.co.uk

3007986

3008093

Information,
advice and
support for
people starting,
running and
growing
a business

Call 0845 600 9966
or visit www.bldc.co.uk

Business LII‘IK&

3009756
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Tying it all together

Cornwall Enterprise links economic opportunities and resources, acts as a bridge
between the public and private sectors, cements partnerships and fosters dynamic

business networks. Our aim is to make sure that the county is running at full speed
towards a prosperous and sustainable future.

www.cornwallenterprise.co.uk

Cornwall
Enterprise
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Enterprise Edge on 0800 052 3942

www.enterprise-edge.co.uk
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Your direct access to 2,500 businesses

Order your CD-Rom for the
Cornwall Business Directory

2,500 business leads for £50
Includes the following functions:
Email Merge
Mail Merge

Printing Address Labels

Database Search

Purchase online at
www.enterprise-edge.co.uk

Order over the phone by
contacting Enterprise Edge
on 0800 052 3942




Transforming Cornwall Through IT

actnow - the story so far...

actnow started in April 2002, the first
ever broadband partnership between the
public and private sectors and one of the
largest such partnerships in Cornwall and
the Isles of Scilly since it was granted
Objective One status by the European
Union in 2000.

Led by Cornwall Enterprise and including
more than £7 million investment from
Objective One, actnow was set up to
spearhead the development of broadband
amongst businesses in Cornwall and the
Isles of Scilly. The project is part financed
by the European Union through the
European Regional Development Fund
(ERDF) and the European Agricultural
Guidance and Guarantee Fund (EAGGF).
Other project partners include BT, the
Department for Environment, Food and
Rural Affairs, the South West of England
Regional Development Agency, Cornwall
County Council, Business Link Devon and
Cornwall, and Cornwall College.

By the end of March 2006, broadband
coverage in Cornwall and the Isles of Scilly
reached 99%. All 100 exchanges in the
county now have broadband available.

More than 8,000 businesses in Cornwall
and the Isles of Scilly had connected
to broadband.

3,600 businesses received free ICT-related
business advice from an actnow advisor at
their premises to help them make the most
of their broadband connection and the
latest technology.

1,600 businesses spent a total of £4.6 million
on IT investments, supported by subsidies
from actnow accelerator.

350 farms in Cornwall connected to broad-
band and 100 farms invested a total of

£71,000 in developing their ICT infrastructure.

12

The economic impact: It is estimated
that nearly 3,000 jobs have been created
and that Cornwall’s GDP has benefited
by about £73 million.

actnow - what’'s next?

Already 40% of businesses in Cornwall and
the Isles of Scilly have broadband - well
ahead of the national average. actnow is
aiming for 50%.

actnow has coordinated the roll-out of

a number of strategically located wireless
broadband hotspots, so you're never more
than 10 minutes from broadband access
in Cornwall.

'Some would say the new killer appli-
cation for broadband is that it allows
people to work flexibly from the office,
at home and on the move.’

actnow is working on a pilot study called
actnow flex to examine the productivity
gains associated with flexible working.

actnow wants to ensure that Cornwall’s
businesses make the most of the very
latest super-fast broadband.

actnow is working to maximise the envi-
ronmental benefits of broadband - created
for example through less business travel,
less paper use and less office space.

actnow is working to maximise the social
benefits of broadband use - improved
accessibility for people with disabilities and
better access to skills training.

actnow wants to help bridge the ‘digital
divide’ between those who have internet
access and those who do not.

‘Ultimately, actnow wants to help all
businesses and individuals in Cornwall
fulfil their potential — thus improving
our local economy and quality of life
for all.”
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BROADBAMD CORMNWALL

actnow - what they are saying

'‘Broadband is allowing us to revolutionise
our booking systems and provide a
faster, more streamlined service to the
customer. By putting broadband at the
heart of our business, we are able to
take full advantage of the Internet.
There are tremendous cost and efficiency
savings to the business.’

Trevor Richards, Chief Executive
The Porthminster Hotel, St Ives

'‘Broadband has improved the way we
work by allowing us to respond quickly
and more efficiently and gives both us
and our customers more flexibility. To
put it simply, it would not have been
possible to run this business from rural
Cornwall without broadband.’

Paddy Polglase, Bouncy Happy People
(trampoline retailer), Falmouth

'‘Now our staff can work from home
and via Wi-Fi connections. For some,

it means they can work around their
childcare commitments. For our
lawyers, it means they can work from
home, from court or wherever they are
close to a wireless broadband hotspot.
This means they have cut down on
travel time and they can be more
productive.’

Tim Goldburn, Preston Goldburn Solicitors
Falmouth

Tel: 0800 800 935
www.actnowcornwall.co.uk

13



TRUROCOLLEGE

HIGHER EDUCATION

Degrees

Foundation Degrees

HNDs

HNCs

Professional Qualifications

Short courses at university level
Education - Teaching Qualifications

Truro College, Caollege Road, Truro TR1 3XX

BUSINESSCENTRE

the premier service provider of high quality business training..
supporting the business community in Cornwall

Take your business to another plane...

and train your pecple

@ Training Needs Analysis

® Professional Qualifications

@ Business 3kills Workshop

@ Apprenticeships

® Business Mentoring

@ Marketing & Strategic Development
@ Legal Health Check

#® Personalised Packages for Business

Truro College Business Centre, Palace Building, Quay Street, Truro TR1 2ZHE

PROJECT DEVELOPMENT TEAM

Care
Childcare and Playwork
Drugs Awareness

Health, Safety and Welfare

Learning and Development Qualifications

NVQs

SMILEY (Successful Managers' Initiative for Leaders in Early Years)

Trurp College, College Road, Truro TR1 3XX

For more information
please contact HE Admissions on

01872 267061

email: heinfoi@trurocoliege.ac.uk

To find cut more about us
and funding availability please call:

01872 242700

e-mail: businesscentre@irurocollege.ac.uk

Ve

CENTRE OF

VOCATIONAL

For more information please contact

01872 267080

e-mail; projectdevelopment@irurocollege.ac.uk

www.trurocollege.ac.uk
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Truro College offers high quality education and training to local people and employers
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A sense of direction

Cornwall Enterprise’s mission is to make sure that Cornwall makes the most of every
opportunity to achieve sustainable prosperity. All of us who live and work in Cornwall
know what a special place it is, but perceptions of Cornwall by people outside are
sometimes distorted or out of date. We've been busy making the rest of the world
aware just how much Cornwall has to offer — not just to visitors but to consumers,
businesses and investors also.

www.cornwallenterprise.co.uk

Cornwall
Enterprise
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Use |.T?

Need Training?

Talk to Let's Profl. T!

Tel: 0800 0721755
Email: info@lets-profit.org.uk
www.lets-profit.org.uk




10 years of temporary
and permanent staffing

o.

Jobline
Staffing

e L L ]

Jobline Staffing is now celebrating its
10th successful year in business providing
temporary and permanent staff across the
public and private sectors in Cornwall.

The team of 10 at Jobline Staffing pride
themselves in their specialist knowledge and
expertise at matching suitable candidates
to the needs of a client’s business. In
particular, the ‘personal touch’ is appreciated.

Originally providing only temporary office
staff of all levels from basic clerical to
Senior Administrators and PAs, Jobline
Staffing has grown and diversified since
1996 extending to:

e Interim Managers

e Interpreters

e Permanent Staff

e Graduates

e Supply Teachers

e Cormac Road Workers

e Library Staff

e Day Care Centre Workers

In order to work within the demands of an
ever increasing commercial environment in
Cornwall, Jobline Staffing not only serves
the public sector but has a large amount of
private clients to whom both temporary and
permanent staff are provided and placed.

Candidates undergo a thorough screening
process where they are interviewed, tested
and actively encouraged to improve their
skills if needed. In return clients can be
assured that the service provided to them
will be of the best quality.

Jobline Staffing from its continued
success is now in a more solid position

to explore areas of opportunity for further
growth and development...the future of
recruitment is exciting and fast-changing
with Jobline Staffing set to rise to

new challenges.

Freephone: 0800 085 6484
www.joblinestaffing.co.uk

17




Meeting Cornwall’s needs for
personal skills and development

Cornwall Enterprise
Skills Development

We offer a range of
solutions for you and your
business, from bespoke
training to consultation
and facilitation/to customer
care and management.

We will work with you If you have a specific
to provide the package training requirement
of skills development and need some help
you require. call us today on

01209 611100

email:
training@cornwall
enterprise.co.uk

“Working in partnership
to achieve prosperity
through skills and
development”

C

Skills
Development

A dervice ol Cormwall Enter Fri.w




Bright Ideas

Cornwall’'s businesses have energy, ambition and bright ideas in abundance. Cornwall
Enterprise works to make sure these vital qualities are not wasted for lack of the practical
resources to enable them to come to fruition. Developing the skills and qualifications of the
people on whom Cornish businesses depend is crucial to economic progress - and, of
course, to individual career prospects. Through our Skills Development Division and our
close involvement with the Combined Universities in Cornwall, we're helping to do just that.

www.cornwallenterprise.co.uk

Cornwall
Enterprise




Inward Investment

Cornwall Pure Business

Cornwall Pure Business is designed as a

red carpet service to attract and support
inward investment in key sectors through a
co-ordinated one stop service for businesses.
Our team’s mission is to offer all the practical
guidance and support needed to ensure
any relocation is as painless and smooth

as possible.

When you get in touch with Cornwall Pure
Business we will assign you a personal
account manager to act as a single point of
contact. He or she will discuss the particular
requirements of your business and identify
the best possible solutions to any problems
or concerns you may have.

Among the many issues we can help
with are:

e Location and business premises
e Loans and grants

IT, telecoms and broadband
Recruitment and training
Industry networks

Market intelligence

Not only do we have extensive information
on all these, we can also put you in touch
with key personnel in local and regional
organisations who can give you valuable
further support.

We're dedicated to making sure that you
find doing business in Cornwall just as
rewarding as you’d imagined. With this in
mind, we'll keep in regular contact with you
following your relocation to check on how
your business is developing and identify any
areas in which we can also give support.

All our services are provided free of
charge and with the assurance of complete
confidentiality.

THINK: Your business in Cornwall

20
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CORNWALL
PURE

BUSINESS

To find out more about why Cornwall
is such a great place to be in business
and how we can help ensure the
success of your relocation or start-up
telephone 01872 322814, email
info@cornwallpurebusiness.co.uk or
visit www.cornwallpurebusiness.co.uk




£280 million

of funding secured for Cornwall

£34 million

of grants processed for local
groups and organisations

99%

of Cornwall has broadband access

20,000

Cornish businesses supported
in ICT, broadband connections,
iInward investment or sector

support initiatives

5 million

visitors to Cornwall annually

Over 1 million

individual users to the
VisitCornwall website in 2005

Cornwall Enterprise

Pydar House, Pydar Street,

Truro, Cornwall TR1 1EA

T 01872 322800 F 01872 322824
mail@cornwallenterprise.co.uk
www.cornwallenterprise.co.uk

C
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Strategy and Action

one

The Cbjecthes One Parinerhip
For Corrsvall & the 1skes of Soilly

ECUNDM!CﬁJRUM

Cornwall and Isles of Scilly
Economic Forum

“As Chairman of the Cornwall and Isles of
Scilly Economic Forum, I once again have
pleasure in supporting the success of the
Cornwall Business Directory and endorsing
this latest edition.

The current revision of the economic
Forum’s Strategy and Action document will
recognise further the vital importance of
developing local supply chain solutions and
the economic opportunities they afford to
businesses within the County.

With this in mind, I applaud the contribution
this directory has played, and continues

to play, in promoting economic prosperity
in Cornwall.”

Thelma Sorenson, Chair

Cornwall and Isles of Scilly

Economic Forum
www.economicforum.org.uk

Email: enquiries@economicforum.org.uk

Objective One Partnership

Cornwall and the Isles of Scilly qualified

for the European Objective One Programme
because its GDP (a measure of wealth
creation in the workplace) was below the
EU average.

Successes of the Objective One Programme
include a higher percentage of businesses
connected to Broadband than in the UK via

22

the actnow project. Other investment
includes more than £60 million invested

in the flagship Combined Universities in
Cornwall and the Knowledge Spa; more
than £26 million committed to more than
£75 million worth of workspace; almost £50
million invested in business support; more
than £21 million in training; more than £25
million into helping people into training and
work; almost £3 million invested in Newquay
Cornwall Airport and almost £25 million in
supporting local produce.

The success so far is evident in the

latest Office of National Statistics figures
showing Cornwall and the Isles of Scilly
wealth creation growing more rapidly than
inner London.

The Objective Partnership office was put in
place on behalf of the whole partnership -
public private and community sectors - to
communicate the Programme’s aims and
successes and signpost people and projects
to information and assistance. The
Partnership office is now also supporting
the partnership to focus on the years ahead
now that the next EU programme -
Convergence - has been confirmed.

Contact: Objective One Partnership for
Cornwall and the Isles of Scilly

Castle House, Pydar Street, Truro TR1 2UD
Tel: 01872 241379

Fax: 01872 241388

Email: objectiveone@cornwall.gov.uk
www.objectiveone.com




Main industrial estates

Penwith District

Stable Hobba, Newlyn
Long Rock, Penzance
Penbeagle, St Ives
Guilford Road, Hayle
Hayle Industrial estate
Rospeath Lane, Crowlas
Jelbert Way

Treeve Lane

Trewellard, Pendeen

10 Sancreed

O 0O NOUTL A~ WN -

Kerrier District

11 Water-Ma-Trout, Helston

12 Tolvaddon Business Park,
Camborne

13 Pool, Redruth

14 Barncoose, Redruth

15 Cardrew, Redruth

16 Treleigh Industrial Estate,
Redruth

17 Nancegollan Industrial
Estate, Nancegollan

18 Mullion Industrial Estate,
Mullion

19 St. Keverne Industrial
Estate, St. Keverne

20 Formal Industrial Park,
Treswithian

21 Coverack Bridges, Helston

22 Culdrose, Helston

Carrick District

23 Kernick Road, Penryn
(Kerrier also)

24 Tregoniggie, Falmouth

25 Bickland Business Park,
Falmouth (Kerrier also)

26 Falmouth Business Park

27 United Downs, Truro

28 Threemilestone, Truro

29 Gloweth, Truro

30 Newham, Truro

31 West End, Penryn

32 Treliske, Truro

33 Cligga, Perranporth

34 Grampound Road

35 Tregony Rural Workshops

Restormel District

36 Treloggan, Newquay
37 St Columb Minor
38 Holmbush, St Austell
39 Victoria, Roche
40 St Columb Major
41 Indian Queens
Industrial Estate
42 Par Moor Business Park
43 Restormel Industrial Estate

North Cornwall District

44 Walker Lines, Bodmin
45 Dunmere, Bodmin
46 Carminow Road, Bodmin
47 Woods Browning, Bodmin
48 Trecerus, Padstow
49 Eddystone Road,
Wadebridge
50 Pennygillam, Launceston
51 Scarne, Launceston
52 Newport, Launceston
53 Highfield, Camelford
54 Kings Hill, Bude
55 Cooksland, Bodmin
56 Trenant, Wadebridge
57 Callywith Gate, Bodmin
58 Newtons Margate, Bodmin
69 Bude - Stratton
Business Park

69
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Caradon District

59 Doublebois, Liskeard

60 Moorswater, Liskeard

61 Healthlands Road, Liskeard

62 Moss Side, Callington

63 Tamar View Industrial
Estate, Saltash

64 Saltash Industrial Estate

65 Moorlands Trading Estate,
Saltash

66 Trevol Business Park,
Torpoint

67 Barbican Farm, Looe

68 Pensilva, Liskeard

70 Saltash Parkway

71 Liskeard Business Park

Launceston
52

5021
Callington
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Plymouth

Key

Trunk roads

Railways

District Council boundries
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